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ENA RESOURCES 
COVID-19 Information 
ENA Practice Resource Library 

 
LEADERSHIP – PRACTICE 

 Professional Practice 
Emergency Department Staffing 
Nurse Satisfaction 
Healthy Work Environment 

 
LEADERSHIP – OPERATIONS 

Throughput – Patient Flow 
Patient Satisfaction 
Patient Safety 
Emergency Management and Preparedness Planning 

 
EDUCATION 
 
ADVOCACY 
 
RESEARCH/PRACTICE 

Research and Evidence-Based Practice 
Quality Improvement 

 

 
ENA RESOURCES 
ENA COVID-19 Information Webpage 
https://www.ena.org/quality-and-safety/covid-19 
 
 

ENA Practice Resource Library 
THE FOLLOWING RESOURCES ARE AVAILABLE IN THE “SELECT A CATEGORY” DROP-DOWN MENU: 
https://www.ena.org/enau/practice-resource-library 

• Please note: there may be a charge to non-members for certain items 
 

https://www.ena.org/practice-resources
https://www.ena.org/quality-and-safety/covid-19
https://www.ena.org/enau/practice-resource-library
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Assessment Tool 

Patient and Family Centered Care for Children in the Emergency Department: A Self-Assessment Tool 
 
Checklist 

Guidelines for Care of Children in the ED Checklist 
 
ENA Clinical Practice Guidelines (CPGs) and Synopsis 

1. Capnography During Procedural Sedation/Analgesia 
2. Clinical Assessment of Acute Hypovolemia 
3. Development Manual 
4. Fall Risk  
5. Gastric Tube Placement Verification 
6. Intimate Partner Violence 
7. Intranasal Medication Administration 
8. Needle-Related or Minor Procedural Pain in Pediatric Patients 
9. Prevention of Blood Culture Contamination 
10. Prevention of Blood Specimen Hemolysis in Peripherally Collected Venous Specimens 
11. Screening Older Adults for Cognitive Impairment 
12. Suicide Risk Assessment 

 
Code of Ethics 

Nursing Code of Ethics: Provisions and Interpretative Statements for Emergency Nurses 
 
Competencies 

1. 2021 Emergency Nurse Practitioner (ENP) 
2. 2024 Clinical Nurse Specialist Competencies in the Emergency Care Setting 

 
ED Tech Handbook 

The Emergency Department Technician Handbook 
 
Executive Summary 

1. 2011 Emergency Department Violence Surveillance Report 
2. Promoting Workplace Safety and Preventing Violence Through the Nursing Leadership Lens (Dec. 

2023) 
 
Executive Synopsis 

1. Emergency Department Productivity: Accounting for Boarded Patients 
2. Emergency Nurse Retention 

 
Infographics 

1. Caring for Children with Sickle Cell Disease  

2. Climate Change 

3. ED Readiness for Children 
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4. Intrapartum Postpartum Hypertension 

5. Lock Them Up for Safety 

6. Log Roll Maneuver 

7. Optimizing ED Sepsis Care 

8. Pediatric Febrile Seizure 

9. Providing a Safe Environment for Pediatric Behavioral Health Patients in the ED 

10. Safely Removing Patients from Private Vehicles 

11. Stop the Bleed: How to Become an Instructor 

12. Stop the Bleed: Improving Survival 

13. Technology to Improve Safety in the ED  

14. Tips for Providing Safe Structure for Adult Behavioral Health Patients in the ED  

15. Tranexamic Acid (TXA) 

 
Obstetrics 

Identifying and Managing Obstetric Emergencies in Nonobstetric Settings 
 
Pamphlet 

Opioid Safety Pamphlet 
 
Position Statements 

1. Access to Quality Healthcare 
2. Adult and Adolescent Sexual Assault Patients in the Emergency Care Setting 
3. Advanced Practice Registered Nurses in the Emergency Care Setting 
4. Care of Patients with Chronic/Persistent Pain in the Emergency Care Setting 
5. Child Passenger Safety in the United States 
6. Crowding, Boarding and Patient Throughput 
7. Emergency Care for Patients During Pregnancy and the Postpartum Period: Emergency Nurses 

Association and Association of Women’s Health, Obstetric and Neonatal Nurses Joint Position 
Statement 

8. Emergency Department Care for Prepubescent Patients Who Have Been Sexually Abused 
9. Emergency Nurse Onboarding 
10. Emergency Nursing Certification 
11. Emergency Nursing Interface with Mobile Integrated Health (MIH) and Community Paramedicine 

(CP) Programs 
12. Equitable Care in the Emergency Care Setting 
13. Firearm Safety and Injury Prevention 
14. Forensic Nursing in the Emergency Care Setting 
15. Hemorrhage Control 
16. Immunizations and the Responsibility of the Emergency Nurse 
17. Infectious Diseases in the Emergency Care Setting 
18. Interdisciplinary Guidelines for Care of Women Presenting to the ED with Pregnancy Loss 
19. Interfacility Transfer of Emergency Care Patients 
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20. Intimate Partner Violence ENA/IAFN Joint Position Statement 
21. Medication Management and Reconciliation in the Emergency Setting 
22. Mitigating the Effects of Climate Change on Health and Healthcare: The Role of the Emergency 

Nurse 
23. Mobile Device Use in the Emergency Care Setting 
24. Nurse Leaders in Emergency Care Settings 
25. Optimizing the Treatment of Acute Pain in the Emergency Department Joint Position Statement 
26. Palliative and End-of-Life (EOL) Care in the Emergency Department 
27. Patient Experience/Satisfaction in the Emergency Care Setting 
28. Patient Transfers and Handoffs 
29. Patients with Substance Use Disorders and Addiction in the Emergency Care Setting 
30. Pediatric Medication Safety in the Emergency Department - ENA/AAP/ACEP Policy Statement 
31. Pediatric Readiness in the Emergency Department - ENA/AAP/ACEP Joint Policy Statement 
32. Plain Language Emergency Alerts 
33. Protocol-Driven Emergency Department Observation Units 
34. Responsible "Helicopter Shopping" Through Selective Resource Management - Joint 

\ENA/ASTNA/IAFCCP Position Statement 
35. Resuscitative Decisions in the Emergency Care Setting 
36. Safe Discharge from the Emergency Department 
37. Social Networking by Emergency Nurses 
38. Staffing and Productivity in the Emergency Department 
39. Standardized Protocols for Optimizing Emergency Department Care - ENA/ACEP Joint Statement 
40. Sub-dissociative Dose Ketamine for Analgesia - Joint ENA/ACEP/SEMPA Policy Statement 
41. Substance Use Among Nurses and Nursing Students ENA/IntNSA Joint Position Statement 
42. Substance Use Disorders and Addiction in the Emergency Care Setting 
43. Supporting a Healthy Work Environment and Just Culture in the Emergency Care Setting 
44. The Emergency Nurse’s Role in Supporting Pediatric Readiness in the Emergency Department 
45. The Role of Emergency Nurses in Emergency Preparedness and Response 
46. The Role of the Emergency Nurse in Injury Prevention 
47. The Role of the Registered Nurse in the Use of Intraosseous Vascular Access Devices - ENA/INS Joint 

Position Statement 
48. Transfer of Patient Care Between EMS Providers and Receiving Facilities - 

ENA/ACEP/NAEMSP/NAEMT/NASEMSO Joint Position Statement 
49. Trauma Nursing Education Position Statement 
50. Triage Qualifications and Competency 
51. Weighing All Patients in Kilograms 
52. Wellness and Health Promotion 
53. Workplace Violence and Its Impact on the Emergency Nurse 

 
Poster 

1. Naloxone Kits Available here Poster 
2. Naloxone Lend a Helping HAND Poster 

 
 



SUPPORTING LITERATURE for the Lantern Award 

 

Emergency Nurses Association    
Lantern Award – Cycle 15 (2025-2028) 
Supporting Literature Version: 1.0   Page 5 of 14 

Technical Reports 
1. AAP Best Practices for Improving Flow and Care of Pediatric Patients in the ED 
2. AAP Patient-and Family-Centered Care of Children in the Emergency Department tech 
3. Death of a Child in the ED Joint Technical Report 

 
Toolkits 

1. Care of LGBTQ Patients in the Emergency Care Setting Toolkit 
2. Community Injury Prevention Toolkit 
3. Disaster Emergency Essentials Toolkit 
4. Emergency Department Safety NET: Naloxone Education Toolkit 
5. Geriatric Emergency Department Readiness Toolkit  
6. Interfacility Transfer Toolkit for the Pediatric Patient 
7. Toolkit for Mitigating Violence in the Workplace  

 
Topic Briefs 

1. Active Shooter Incident Preparedness in the Emergency Department 
2. An Overview of Firearm Safety and Injury Prevention  
3. An Overview of Strangulation Injuries and Nursing Implications  
4. An Overview of Tranexamic Acid (TXA) and its Application to Trauma Patients 
5. Care of Behavioral Health Patients in the Emergency Department  
6. Care of the Gender-Expansive and Transgender Patient in the Emergency Care Setting 
7. Caring for Neurodiverse Children in the Emergency Department 
8. Child Vehicle Restraint Systems (Safety Seats): When to Reuse and When to Dispose 
9. Compassion Fatigue 
10. Disaster Planning: Preparing for Pediatric Surges 
11. Disasters and Health Equity 
12. Early Recognition of Sepsis in the Pediatric Patient 
13. Emergency Department Throughput 
14. Healthy Work Environment 
15. Implementing Non-Pharmacologic Pain Management Alternatives in the ED 
16. Management of Vaso-occlusive Episodes in Persons with Sickle Cell Disease in the ED 
17. Pediatric Fever 
18. Pediatric Pain 
19. Resilience in Emergency Nurses, Organizations, and Disaster Management 
20. Screening Tools for Older Adults in the Emergency Care Setting  
21. System-Wide Strategies to Reduce Emergency Department Boarding 
22. The Well Nurse 
23. Use of Thromboelastography (TEG) in the Emergency Department 

 
White Paper 

Nurse Fatigue 
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LEADERSHIP – PRACTICE 
 
Professional Practice 
Algeri, E. D. B. O., Silveira, R. S. D., Barlem, J. G. T., Costa, M. C. M. D. R., Stigger, D. A. D. S., Dan, C. S. (2022). 
Authentic leadership in nurses' professional practice: an integrative review.  Rev Bras Enferm, 75(1). 
https://www.scielo.br/j/reben/a/68tnVWNw6VcMXcXvkfM7yDv/?lang=en 
 
Breen, L. M., Trepp, R. & Gavin, N. (2020). Lean process improvement in the Emergency Department. 
Emergency Medicine Clinics of North America, 38(3), 633-646. https://pubmed.ncbi.nlm.nih.gov/32616284/ 
 
Brunt, B. A., Bogdan, B. A. (2023). Nursing Professional Development Leadership. StatPearls [Internet]. 
https://www.ncbi.nlm.nih.gov/books/NBK519064/ 
 
Doleman. G., Twigg, D. (2022). Development, implementation and evaluation of a Professional Practice 
Model: A scoping review. J Nurs Manag, 30(7), 3519-3534. 
https://onlinelibrary.wiley.com/doi/10.1111/jonm.13820 
 
Sonis, J. D. & White, B. A. (2020). Optimizing patient experience in the Emergency Department. Emergency 
Medicine Clinics of North America, 38(3), 705-713. https://pubmed.ncbi.nlm.nih.gov/32616289/ 
 
Tracy, B., Ott, M., Hamrick, M. & Bailey, K. (2019). Education empowers emergency department nurses 
during pediatric traumas. Journal of Trauma Nursing, 26(2), 67-70.  
https://pubmed.ncbi.nlm.nih.gov/30845000/ 
 
Wood, C. (2021). Leadership and management for nurses working at an advanced level. British Journal of 
Nursing, 30,5. https://www.magonlinelibrary.com/doi/full/10.12968/bjon.2021.30.5.282 
 
 

Emergency Department Staffing 
Janhunen, K., Kankkunen, P. Kvist, T. (2020). Nurse staffing and care process factors in paediatric emergency 
department – An administrative data study. Journal of Clinical Nursing. 29. 4554-4560. 
https://pubmed.ncbi.nlm.nih.gov/32889747/ 
 
Pines, J. M., Zocchi, M. S., Ritsema, T., Polansky, M., Bedolla, J., Venkat, A. (2020). The Impact of Advanced 
Practice Provider Staffing on Emergency Department Care: Productivity, Flow, Safety, and Experience. Acad 
Emerg Med, 27(11), 1089-1099. https://pubmed.ncbi.nlm.nih.gov/32638486/ 
 
Pourmand, A., Caggiula, A., Barnett, J., Ghassemi, M., Shesser, R. (2023). Rethinking Traditional Emergency 
Department Care Models in a Post-Coronavirus Diseas.e-2019 World. J Emerg Nurs, 49(4), 520-529. 
https://www.jenonline.org/article/S0099-1767(23)00037-5/fulltext 
 
 

https://www.scielo.br/j/reben/a/68tnVWNw6VcMXcXvkfM7yDv/?lang=en
https://pubmed.ncbi.nlm.nih.gov/32616284/
https://www.ncbi.nlm.nih.gov/books/NBK519064/
https://onlinelibrary.wiley.com/doi/10.1111/jonm.13820
https://pubmed.ncbi.nlm.nih.gov/32616289/
https://pubmed.ncbi.nlm.nih.gov/30845000/
https://www.magonlinelibrary.com/doi/full/10.12968/bjon.2021.30.5.282
https://pubmed.ncbi.nlm.nih.gov/32889747/
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https://www.jenonline.org/article/S0099-1767(23)00037-5/fulltext
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Saaiman, T., Filmalter, C. J., Heyns, T. (2021). Important factors for planning nurse staffing in the emergency 
department: A Consensus study. Int Emerg Nurs, 56, 100979. https://pubmed.ncbi.nlm.nih.gov/33706044/ 
 
Stenson, B. A, Anderson, J. S., Davis, S. R (2020). Staffing and Provider Productivity in the Emergency 
Department. Emerg Med Clin North Am, 38(3): 589-605. https://pubmed.ncbi.nlm.nih.gov/32616281/ 
 
 

Nurse Satisfaction 
Dall'Ora, C., Ball, J., Reinius, M., Griffiths, P. (2020). Burnout in nursing: a theoretical review. Hum Resour 
Health, 18(1), 41. https://human-resources-health.biomedcentral.com/articles/10.1186/s12960-020-00469-9 
 
Kelly, L. A., Gee, P. M., Butler, R. J. (2021). Impact of nurse burnout on organizational and position turnover.  
Nurs Outlook, 69(1), 96-102. https://www.nursingoutlook.org/article/S0029-6554(20)30087-7/fulltext 
 
Lee, M. M. D. (2024). Improving New Graduate Nurse Retention With a Transition to Emergency Nursing 
Practice Program. J Emerg Nurs., 50(2):178-186. https://pubmed.ncbi.nlm.nih.gov/38453340/ 
 
Niinihuhta, M., Häggman-Laitila, A. (2022). A systematic review of the relationships between nurse leaders' 
leadership styles and nurses' work-related well-being. Int J Nurs Pract, 28(5). 
https://onlinelibrary.wiley.com/doi/10.1111/ijn.13040 
 
Specchia, M. L., Cozzolino, M. R., Carini, E., Di Pilla, A., Galletti, C., Ricciardi, W., Damiani, G. (2021).  
Leadership Styles and Nurses' Job Satisfaction. Results of a Systematic Review. Int J Environ Res Public Health, 
18(4), 1552. https://www.mdpi.com/1660-4601/18/4/1552 
 
Stafford, S., Avsar, P., Nugent, L., O'Connor, T., Moore, Z., Patton, D., Watson, C. (2022). What is the impact 
of patient violence in the emergency department on emergency nurses' intention to leave? J Nurs Manag, 
30(6), 1852-1860. https://onlinelibrary.wiley.com/doi/full/10.1111/jonm.13728 
 
 

Healthy Work Environment 
Bak, M. A. R., Hoyle, L. P., Mahoney, C., Kyle, R. G. (2020). Strategies to promote nurses' health: A qualitative 
study with student nurses. Nurse Educ Pract, 48. 
https://www.sciencedirect.com/science/article/pii/S1471595319308650?via%3Dihub 
 
Dias, C. H., Dawson, R. M. (2020). Hospital and Shift Work Influences on Nurses’ Dietary Behaviors: A 
Qualitative Study. AAOHN Workplace Health & Safety: Promoting Environments Conducive to Well-Being and 
Productivity, 68(8), 374-383. https://journals.sagepub.com/doi/10.1177/2165079919890351 
 
Iheduru-Anderson, K. C., Agomoh, C. J., & Inungu, J. (2021). African born Black nurses’ perception of their U.S.  
work environment: Race matters. Nursing Outlook, 69(3), 409-424.  
https://doi.org/10.1016/j.outlook.2020.11.009  
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Johansen, M. L., De Cordova, P. B., & Weaver, S. H. (2021). Exploration of the meaning of healthy work  
environment for nurses. Nurse Leader, 19(4), 383-389. https://doi.org/10.1016/j.mnl.2020.06.011 
 
Munro, C. L., Hope, A. A. (2020). Healthy Work Environment: Resolutions for 2020. Am J Crit Care, 29(1), 4–6. 
https://aacnjournals.org/ajcconline/article/29/1/4/30615/Healthy-Work-Environment-Resolutions-for-2020 
 
Peta D, Navarroli J. E. (2024). Supporting a Healthy Work Environment and Just Culture in the Emergency 
Care Setting. J Emerg Nurs., 50(2):305-311. https://www.jenonline.org/article/S0099-1767(24)00019-
9/abstract 
 
Saunders, J., Sridaromont, K., & Gallegos, B. (2020). Steps to establish a healthy work environment in an  
academic nursing setting. Nurse Educator, 46(1), 2-4. https://doi.org/10.1097/nne.0000000000000829 
 
Ulit, M. J., et al. (2020). Role of the Clinical Nurse Specialist in Supporting a Healthy Work Environment. AACN 
Adv Crit Care, 31(1), 80-85. https://aacnjournals.org/aacnacconline/article-abstract/31/1/80/30870/Role-of-
the-Clinical-Nurse-Specialist-in?redirectedFrom=fulltext 
 
Williams, S. G., Fruh, S., Barinas, J. L., Graves, R. J. (2022). Self-Care in Nurses. J Radiol Nurs, 41(1), 22-27. 
https://www.sciencedirect.com/science/article/abs/pii/S1546084321001516?via%3Dihub 

 
LEADERSHIP – OPERATIONS 
Throughput – Patient Flow 
Anderson, J. S, et al. (2020). The Effect of a Rapid Assessment Zone on Emergency Department Operations 
and Throughput. Annals of Emergency Medicine, 75(2), 236-245. 
https://www.annemergmed.com/article/S0196-0644(19)30664-X/fulltext 
 
Benjamin, E. (2024). The work of patient flow management: A grounded theory study of emergency nurses. 
Int Emerg Nurs, 74:101457. 
https://www.sciencedirect.com/science/article/pii/S1755599X24000521?via%3Dihub 
 
Hammer, C., Deprez, B., White, J., Lewis, L., Straughen, S., & Buchheit, R. (2022). Enhancing Hospital-Wide 
Patient Flow to Reduce Emergency Department Crowding and Boarding. Journal of Emergency Nursing, 
48(5):603-609. https://www.jenonline.org/article/S0099-1767(22)00150-7/fulltext 
 
Hsieh A., Arena, A., Oraha, A., Cotarelo, A., McLean, M., Hsieh A., Hsieh A., Chen, I., Mok, N., Milizia, R. 
(2023). Implementation of Vertical Split Flow Model for Patient Throughput at a Community Hospital 
Emergency Department. J Emerg Med, 64(1):77-82. DOI: 10.1016/j.jemermed.2022.10.007 
 
Joseph, J. W. & White, B. A. (2020). Emergency Department Operations: An Overview. Emergency Medicine 
Clinics of North America, 38(3), 549-562. 
https://www.sciencedirect.com/science/article/abs/pii/S0733862720300390 
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Joseph, J. W. (2020). Queuing Theory and Modeling Emergency Department Resource Utilization. Emergency 
Medicine Clinics of North America, 38(3), 563-572. 
https://www.sciencedirect.com/science/article/abs/pii/S0733862720300407?via%3Dihub 
 
Kenny, J. F., et al. (2020). Factors Affecting Emergency Department Crowding. Emergency Medicine Clinics of 
North America, 38(3), 573-587. 
https://www.sciencedirect.com/science/article/abs/pii/S073386272030033X?via%3Dihub 
 
Nadarajan, G., et al. (2020). A conceptual framework for Emergency department design in a pandemic. 
Scandanavian Journal of Trauma, Resuscitation and Emergency Medicine, 28(118). 
https://doi.org/10.1186/s13049-020-00809-7 
 
Stahley, L., et al. (2020). The Impact of Bed Traffic Control and Improved Flow Process on Throughput 
Measures in a Metropolitan Emergency Department. Journal of Emergency Nursing, 46(5), 682-692. 
https://www.jenonline.org/article/S0099-1767(19)30516-1/fulltext 
 
Williams, D., et al. (2022). Quality Improvement: Implementing Nurse Standard Work in Emergency 
Department Fast-Track Area to Reduce Patient Length of Stay. Journal of Emergency Nursing. Published 
online: https://www.jenonline.org/article/S0099-1767(22)00181-7/fulltext#relatedArticles 
 

Patient Satisfaction 
Brosinski, C., & Riddell, A. (2020). Incorporating Hourly Rounding to Increase Emergency Department Patient 
Satisfaction: A Quality Improvement Approach. Journal of Emergency Nursing, 46(4), 511–517.  
https://doi.org/10.1016/j.jen.2019.08.004 
 
Centers for Medicare and Medicaid Services. (2020). Emergency Department CAHPS (ED CAHPS). Retrieved 
from https://www.cms.gov/Research-Statistics-Data-and-Systems/Research/CAHPS/ed.html 
 
Centers for Medicare and Medicaid Services. (2020). HCAHPS: Patients’ Perspectives of Care Survey.  
Retrieved from https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-
Instruments/HospitalQualityInits/HospitalHCAHPS 
 
Hodges, R., Stepien, S., & Kim, L. Y. (2021). Quality Improvement: Using Teach-Back to Improve Patient 
Satisfaction during Discharge in the Emergency Department. Journal of Emergency Nursing, 47(6), 870–878. 
https://doi.org/10.1016/j.jen.2021.05.006 
 
Reznek, M. A., Larkin, C. M., Scheulen, J. J., Harbertson, C. A., & Michael, S. S. (2021). Operational factors 
associated with emergency department patient satisfaction: Analysis of the Academy of Administrators of 
Emergency Medicine/Association of Academic Chairs of Emergency Medicine national survey. Academic 
Emergency Medicine, 28(7), 753–760. https://doi.org/10.1111/acem.14278 
 
Saban, M., Dagan, E., & Drach-Zahavy, A. (2021). The Effects of a Novel Mindfulness-based Intervention on 
Nurses’ State Mindfulness and Patient Satisfaction in the Emergency Department. Journal of Emergency 
Nursing, 47(3), 412–425. https://doi.org/10.1016/j.jen.2020.09.009 
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Shuaib, W., Hilmi, J., Caballero, J., Rashid, I., Stanazai, H., Ajanovic, A., Moshtaghi, A., Amari, A., Tawfeek, K., 
Khurana, A., Hasabo, H., Baqais, A., Mattar, A. A., & Gaeta, T. J. (2021). Impact of a scribe program on patient 
throughput, physician productivity, and patient satisfaction in a community-based emergency department. 
Health Informatics Journal, 27(1), 1460458217692930. https://doi.org/10.1177/1460458217692930 
 
Simon, E. L., Shakya, S., Smalley, C. M., Muir, M., Podolsky, S. R., & Fertel, B. S. (2020). Same provider, 
different location: Variation in patient satisfaction scores between freestanding and hospital-based 
emergency departments. The American Journal of Emergency Medicine, 38(5), 968–974. 
https://doi.org/10.1016/j.ajem.2020.01.002 
 
 

Patient Safety 
Amaniyan, S., Faldaas, B. O., Logan, P. A., Vaismoradi, M. (2020). Learning from Patient Safety Incidents in the 
Emergency Department: A Systematic Review. J Emerg Med 58(2), 234-244. 
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